Measuring our Success
Eligibility Services Report — 1t Quarter 2018

98.00%

30,000
96.00%
25,000
94.00%
0
20,00 57% 92.00%
59%
15,000
% 5% EE3
10,000
60% 5%
T
32% % -
i
5,000 2% 18% Bna7
% = Mar-18 95, 70% g:';; ;ir-:: APT MBYAT |ty | ppgy
. Feb-18 1319 98.61% | 100.00% NM 072% | 8851% | 90.72% 43,795
se DecAT i 7821 55.87%  o6.01% 5:2: 6045 | 90.47% | s102% | 53 005
o o7 ";;:; 2334 8148 858 99.92% | sq,00% luuu:m E13% | 57.38% | 55830 | mgar
2228 - 15734 200 212 99.99% | 100.00% 100,005 24% 100.00% 96.81% | 95,355
Walk-n m:sl 207 2294 O 985K | 90.13% | sar% | 100,008
w Tdephone 8888 17
1238 8635
er 6553
":PWE #n2 sonine BPaper 8TdEPNE
B On

Aug-17
97.39%
S2.36%
96.26%
95.24%
98.89%

Sep17
96,21%
96.43%
92.55%

Oct17
96.85%
50.58%
S4.85%
98.33%
95.28%

Nov-a7
97.36%
93.53%
95.57%
95,50%
96,993

HUSKY
HEALTH

——Venfications

GHONS.
—— Unknowns Exceptor

—_— Is
—— Applications Renewal

800

D=7 | ntg gop
SE.67%  97.08%

BREI | ors7

S7.61% | 95.a5% |, 400
97E3%  o7.00% ¢

100.00% 9
200

Medical Assistance Program Oversight Council — May 11, 2018

Connecticut Department of Social Services



Topics

= Medical Enrollment Details
= Medical Enroliment
= HUSKY Year-over-Year Enroliment

" Application Details
= Medical Applications
= Year-over-Year Single Streamlined Paper Applications

= Renewal Details
= MAGI-Based Renewals
= Year-over-Year MAGI-Based Paper Renewals

= Call Center Information
= |nbound Call Volume



©

HUSKY A2\

HEALTH . {gefli
o)

CONNECTICUT

Medical Enrollment Details

Connecticut Department of Social Services



Medical Enrollment

Total Medical Enrollment
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Notes:

Medical consists of the HUSKY
programs (A, B, C & D) and the
Medicare Savings Program (MSP).

= HUSKY A — Medicaid for children,
parents, pregnant women, etc.

= HUSKY B — Children’s Health
Insurance Program

= HUSKY C — Medicaid for the aged,
blind and disabled

=  HUSKY D — Medicaid for low income
adults

For the most part HUSKY A, B and D
use the streamlined MAGI/ACA
coverage rules.

The rules for HUSKY C can be
complex and can include asset tests
and disability assessments.

88% of HUSKY is ACA/MAGI-based.

There are ~10k individuals (2%) HUSKY A
clients determined using non MAGI rules, e.g.,
DCF foster children.

HUSKY B and 2 includes individuals who have
yet to pay their first premium and so while
eligible are not truly enrolled.




HUSKY Year-over-Year Enroliment

HUSKY A, C & D (Medicaid) Year-over-Year Enroliment
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Notes:

Shows year-over-year growth.

2017 data is missing as it was a
period of complex system and
program transitions.

In July 2015 the parent FPL was
reduced to 155%. It took a year to
see the full effect as most parents
received Transitional Medical
Assistance (TMA).

Similarly, in December 2017 the
State reduced the parent FPL to
138%. Since most individuals move
to TMA it will be a year before we
see the effect.

2016 data is sourced from EMS.
= |t does not include non-MAGI HUSKY
Aindividuals (~10k). These are
included in 2018.
2018 A, B & D data is sourced primarily from
the HIX.
2018 HUSKY C data is sourced from ImpaCT.
HUSKY B includes individuals who have yet to
pay their first premium and so while eligible
are not truly enrolled.
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Medical Applications

Total Medical Applications
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This is a count of the subsidized
applications, by channel, with a
filing (application) date in the
month and:

Application status is in-process
or determined (not inactive or
canceled);

Applicant has no current active
coverage;

Application is not a renewal or in
the reconsideration period.

The ACA paper channel is small, but
higher than expected when

compared to the actual paper
processing tasks performed in the
HIX channel, i.e., typically process
less than 10 per day.

We attribute much of this to
clients incorrectly using the W1-
E paper form and mailing
channel; DSS workers identify
these and enter them into the
HIX.




Year-over-Year Single Streamlined Paper Applications

Data Source: ScanOptics

Notes:
800

=  Paper applications (AH2 & AH3)
volume is low and getting lower.

689

= Online and call center

700
channels are preferred.

=  Less than 10 forms per business day.

600 =  Usually processed same day

received.
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MAGI-Based Renewals

Data source: HIX HUSKY A, B & D Renewals - Historical and Forecast
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Notes:

*  Currently the auto-renewal rate is running
around 70%

* Each month approximately 7% of the auto-
renewal will report changes to the
Department.

* Each month approximately 15% of the
renewals are manual and non-responsive
by the 15t of the month.
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Year-over-Year MAGI-Based Paper Renewals (AH3-R)
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Year-over-Year Paper AH3-R Forms
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Notes:

The AH3-R paper renewal forms are
pre-filled and are easy to edit, sign
and return.

Paper renewal volumes are
relatively low, but are much greater

than the paper applications (AH2 or

AH3), e.g. 15 times greater.

=  Typically achieve same day
turnaround for processing.
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Reasons for Manual Renewal Path (sent AH3-R)
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TMA/EMA went live in March 2016. They became
a manual renewal reason in March 2017.
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HUSKY Health (Medicaid and CHIP) <BARCODE>
Renewal Form

Do not use this form if you are not <FNLNS of the Head of Household>
<FNLNS of the Head of Household> <mall date>

<Street Address>
<Cty. State Zp>

Respond by: <45 day deadiine date>
Person I <MPI ID>
ClientID:  <EMS 1D>

Itis time to renew your HUSKY Health (HUSKY A, B or D) coverage.
YYou can renew your HU! sign-in and then dlick

Health (Medicaid & cmP) in  onthe Repert
any one of these ways

Report a Change/Renew Coverage link.
By phone: Just cal 1-855-805-4325 (TTY: 1-855-789-2428). The callis free.

* By mail: Complete this form and mail it to:
mmm/nss

Manam CT 06045-0670

* Inperson: 5 s
ocations and directions. Or MCMCONNECT('-M&M?)MIM
focation that's best for you. Office hours are 8:00 am — 4:30 pm, Monday

through Friday.

How to complete this 1. Review all of the questions on the form.

renewal form

What we need

2. Read your household. Add

¥ Itany
information.
3. Sign the form in Section 9.

4. Retum this form by <45 day deadline date>. ff you do not retum the form
by this deadine, you will lose your HUSKY Health coverage.

We need information about each person living in your household or
listed on your tax retum, including:
* those who get HUSKY Health now,
Health ke 10 apply, and
Health but do not

want to apply.

your
including (IRS), the

W the i
match, we may ask you to send more information.

1f you do not qualify for fy for HUSKY Heath,
HUSKY Health (Medicaid & 944 for oiner kinds of health coverage.

CHIP)

will check to see if you

If you have questions about  Call Access Hoalth CT at 1-855-605-4325, The call s froe. TTY: 1-855-789-2428,
Or visit www.accesshealthct com.

'your renewal
AH3-R

Page 30f 18

cess health
Form AH3-R revised 07/142014
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DSS Inbound Call Volume
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Notes:

=  There are 3 call center operations:

AHCT Call Center (Faneuil)
DSS Client Information Line

DSS Specialized Support Call
Center (Conduent)

= There were 93,840 inbound calls in
March compared to a December
peak of 144,751.

Graph assumes 70% of the shared AHCT call
center is HUSKY A, B and D focused (the
remainder is QHP and excluded).

Graph includes all other DSS programs such as
SNAP and TFA.

13




>
HUSKY &

HEALTH., Aefls
CONNECTICUT

Thank You

Connecticut Department of Social Services
55 Farmington Avenue

Hartford, CT 06105



